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Overview

How do | access the portal? QuUtochair

Innovating Vehicle Adaptations since 1983

You can reach the Dealer Portal by going to R e U Kmed 111 e e (et
https://dealers.autochair.co.uk

Your login details
Email Address

Password

Do | need to login to use the
portal?

Yes, you will need to use your email address and
password to login to the Dealer Portal. These will
have been sent to you separately by Autochair. If you
do not have a record of your login details, please
contact Autochair directly.

When your login details are initially set up for the portal, you will receive an automated verification
email from Autochair. The email contains a link that you need to click on — this process verifies that
you have access to the email address used for your login. You will not be able to login to the portal
until you have verified your email address.

Whenever you login to the portal, you remain logged in until a 2-hour period of inactivity passes, at
which point the portal will log you out automatically.

What if | forget my password?

You can use the “forgotten password” link on the main login screen to request that a new password
gets emailed to you. You will be able to login with this new password and, once logged in, you can
reset your password to something of your own choosing.

Can | choose my own password?

Yes, as long as your password conforms with our password policy, which is that all passwords must
be at least 8-characters long and must include at least:

e 1 uppercase character
e 1 |lowercase character
e 1 numeric character

e 1 punctuation character

How do | update my login details and personal information?
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When you're logged in to the portal, you will see your name in the top right corner of all screens:

¥ou are logged in as Fred Bleggs - legout?

By clicking on your name, you will go to the My Account page, here you can update your:

e Email address (this is what you use to login

with)
e Password

e Name

If you update your password from the My Account

screen, be mindful of the password policy
mentioned earlier:

How do | use the portal?

My account

Your login details

© Back to Dealer Portal

Update your login details and other info using the form below.

Email Address freci@my-company.co.uk .
Password

(repean)

Other info

First Name Fred L
Sumame Bloggs -

I.Ipdnle =3

Qutochair

Innovating Vehicle Adaptations since 1983

Horne

Download User Guide

“ou are logged in as Ered Bloggs - legout?

Youarehere; Home

Dealer portal

NEW LIFTING BRACKET SEARCH FACILITY

Technical sheets Lifting brackets Documents & Information Message Us News Terms & conditions
[SE————

Follow the link on the home page or the lifting bracket teb to find the most sppropriate lifting bracket

( your system may require you ko hit F5 button on your keyboard the 15t time you subrmit a search - depending on your system. )

“ou logged in successfully [3:14pm]

Welcome to Autochair’s Dealer Portal. There are various resources available to you, which can be downloaded from here or used online.

}’gf\

Fitting instructions

Downlozd fitting instructions for the Smart Lifter
and smarnt Transfer product ranges for different

Technical sheets

Access o updodate technical data for the Smart
Lifter andt Smant Transfer product ranges for

different vehicles ‘vehicles.
Go e Go e
=
9"
Support Message board

Arcess uptodate Owner's Manuals for and other
technical documents for AUtochair procucts,

© @

Use the online messaging facility to contact
Autochalr with dealer Guerles conceming parts,
orders, accounts ete

o @

e

Lifting brackets

Access technical deta about lifting brackets for
universal and product specific mobility devices

© @

-
i
FAQs

Use the Frequently-Asked Questions to find snswers
o any general SUPPON Gueries you have.

X )

Once you are logged in, you can
access key areas of the portal by
clicking on the relevant icon on
the portal’'s home page.

You can also use the navigation
that runs across the top of all
portal pages to find the
information you're after.

How do | exit the
portal?

To leave the Dealer Portal, you
can click the”Logout” link in the
top right corner of any page or
you can just close your browser
window.
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Technical Sheets

What information is in the Technical Sheets section of the
portal?

In the Technical Sheets section of the portal, you can access up-to-date technical data for Autochair
products for different vehicles.

How do | use the Technical Sheets section of the portal?

i ClICk On the TeChnlcal Sheets ICOﬂ On the 1. Choose vehicle by make 2. Or by body style 3. Or list all vehic|
portal’'s home page or choose Technical Sheets | w. O comerse o oucmssaseca
. . . Ford i O Coupe. o
from the main navigation menu at the top of - 0 crwian
the page - :
) . ey U
e (Click on the relevant Autochair product for s

which you want technical data

e If you want technical data for a specific vehicle,
choose option 1, where you select your make

Vehiclabody Hoist Restraint Vehiclersting Sests Doors Info

and model of vehicle from the list i EAE (o o, e AR o1 N g 1

e If you want technical data for vehicles of a SaseEE=—— 8
certain type, choose the relevant body style in | ww s s oo ot o s —
option 2 e e

Fod Galay Jan2015-loday  LargeMPV 316 316 200 kg 7 E

e Alternatively, you can access technical data for
all vehicles by clicking the link in option 3

e When you see the list of matching vehicles (based on your choice above), you can:
0 Click on the “More” button to see the full technical sheet for that vehicle or

o0 Tick the “Compare” box against that vehicle and then click the “Add to comparison”
button at the bottom of the screen to add it to a side-by-side comparison with other
vehicles

e The full technical sheet provides information about that vehicle’s boot dimensions, product
fitting instructions and product set-up details.
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m UNngbuckets  Docmentsamomstion  Messgels  Mews  Temsicondions

You are here: Home 3 Technical shests » Smart Lifter LP Range » Show technical sheet

Smart Lifter LP Technical Sheet for Ford Galaxy (Jan 2015 - today)

Technical Sheet details are shown below.

Vehicle Fitting Notes
Make Vehicle body Fitting side Hoist install time
Ford Large MPY Right 3 hours
Model Seats Kit number Restraint install time
Galaxy 7 318 10 mins
Year Daors Haist fitting Compatible with Smart
Jan 2015 - today 5 instructions Lifter LM Range
Kit arigin Vehicle kit exists B click o i
Yes etz Smart Lifter LM Range
Vehicle rating Restraint kit number motor pasition
200 kg 316 Right

Restraint fiting

Boot Dimensions
Luggage areadepth- A 930 mm

seats raised B 750 mm

1100 mm

i " € 550 mm
gage area depth -

seats down D 810mm

1550 mm E 050 mm

Retain use of 6th & F 700 mm

Tth seats 6 1035 mm

Yes
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Marketing

What information is in the Marketing section of the portal?

In the Marketing section of the portal, you can access product photos in both web-ready and print-
ready formats. You can use these product photos in your own online and offline marketing literature.

How do | use the Marketing section of the portal?

e Click on the Marketing images icon  [smart fter 17 anae
on the portal’s home page or :
choose Marketing from the main
navigation menu at the top of the
page and then click on Marketing
images

e Scroll down the page (or use the
shortcut links at the top) to find the
relevant Autochair product

e You can download an image by

clicking on either the “Web

version” or “Print version” link. The web-ready image is saved at 72dpi, ideal for use on
website and online marketing; the print-ready image is saved at 300dpi, which is a larger file
more suitable for artwork and printed marketing

Is there a limit to the number of images | can download?

No, you can download as many images as you wish.

What can | use downloaded images for?

You are permitted to use images you downloaded from the Dealer Portal for your own marketing
activity where that marketing expressly promotes Autochair products. Please refer to your Dealer
Agreement for more details.
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Support

What information is in the Support section of the portal?
In the Support section of the portal, you can access:

e Technical Documents relating to an Autochair product

e Owners’ Manuals for Autochair products

e Fitting Instructions

o Frequently-Asked Questions

Technical Documents

What information is in the Technical Documents section of
the portal?

The Technical Documents section of the portal contains other technical documentation about
Autochair products, beyond that available in the Technical Sheets and the Fitting Instructions.

Owners’ Manuals

What information is in the Owners’ Manuals section of the
portal?

The Owners’ Manuals section of the portal contains links to up-to-date product manuals for various
Autochair products. You can download these to your computer as PDF files.

If you previously downlaoded a product manual, you should check in the portal periodically in case a
new version of a manual has been added recently.
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Fitting instructions

What information is in the Fitting Instructions section of the
portal?

In the Fitting Instructions section of the portal, you can access up-to-date fitting kit instructions for
Autochair products for different vehicles.

Fitting instructions o o kg o? @)

Download fitting instructions for the Smart Lifter and the Smart
l Transfer for different vehicles.

aaaaa

How do | use the Fitting Kits section of the portal?

e Click on the Fitting Instructions icon on the portal’s home page or choose Fitting Kits from the
Support navigation menu at the top of the page

¢ Click on the manufacturer of the vehicle for which you want a fitting kit

e The available fitting kits for vehicles made by that manufacturer will be shown on screen -
click on the fitting kit that you're interested in and it will download to your computer as a PDF

file

© 2017 Autochair Ltd Confidential Page7o0f13
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Frequently-Asked Questions (FAQs)

What information is in the Frequently-Asked Questions
section of the portal?

The Frequently-Asked Questions section of the portal contains list of common questions about
various Autochair products. The section is split down into product categories:

FAQS [Can't find what you're looking for? 9‘

Click into the relevant Autochair product below and use the
Frequently-Asked Questions to answer any general support
queries you have.

= ﬁ,:"'

mrt Li‘[ér [ M Range

Smart Transfr

Smart Lifter L Range

How do | use the Frequently-Asked Questions section of the
portal?

e (Click on the relevant Smart Lifter LP Range T ——
prOdUCt abOUt WhICh VOU Use the Frequently-Asked Questions to answer any general support queries you have or search for a particular topic by entering one or
more keywords in the search box below.

have a question

[q pared for o particular topie by entering one or mora keyword ‘m

* Are there any vehicle specific kits evailable for the Smart Lifter LP Range thet aren't listed on the Technical Sheet?

e You will see a complete list
of FAQs for this product.

n ke and model of & car if | have & kit number?
The list may be Sp“t across + Con use & vehicle specific kit from one car for s differsnt car?
. . * Can a 150kg Smart Lifter LP Range be upgraded to a 200kg?
mu |t| pl e pa g es |f th ere are * Can a 40 or 80kg be fitted on & universs! fitting post if the technics| sheet ssys there is no vehicle specific kit or it is not suitable?
* Ca rt Lift P Range fitting frame with one broken pin be repaired?

g frame with on

e broken pin be repaired?

too many to show on a
. * Can avehicle specific fitting kit be modified?
Slngle Screen * Can a vahicle specific kit be altered to suit another vehicle?

page [lz245

e Click on to the question that
interests you and you will see the question and its full answer
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e Alternatively, you can use the search box shown above the list of questions if you wish to
search for a particular topic:

Smart Lifter

Search for a particular topic by entering one or more keywords in the search box below.

(@ [

FAQs that match: frame

* why would only cne pin on s Smart Lifter LP Range A Frame be damaged?

* Can a vehicle specific Smart Lifter LP Range fitting frame with che broken pin be repaired?
* Can a vehicle specific fitting frame with one broken pin be repaired?

* Will a fitting kit designed for a five seat car alsc fit in a seven seat version?

* Can a vehicle specific kit be altered to suit ancther vehicle?

© Back to Smart Lifter

e Ifyou cannot find the information you need in the FAQs section, use the Contact Us facility in
the portal to contact Autochair Technical Support
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News

What information is in the News section of the portal?

In the News section of the portal, you can read latest news from Autochair. Some news stories cover
company announcements and some are product specific.

News

IMPROVED ) Improved Scooter Seat Post Bar

SCOOTER SEAT !

POST BAR : 3rd June 2016

& ow h ool We have optimised the length of our Scooter Seat Post Bars in order t
installation.

Improved Universal Milford Fitting Kit

IMPROVED
UNIVERSAL MILFORD

FITTING KIT 27th May 2016
@ - After reviewing the design of our Milford Mounting Post Base we have

ease and improve the installation of all Milford Person Lifts.

NOW AVAILABLE: e New Four Way Handset

NEW FOUR WAY
HANDSET \
=) vy ¢ : 3 New Four Way Handset Design

26th April 2016

Click on a specific news story to read that item in full.

Improved Scooter Seat Post Bar Er— )

3rd June 2016
‘We have optimised the length of our Scooter Seat Post Bars in order to remove or reduce the need to shorten them during
installation.

IMPROVED
SCOOTER SEAT

POST BAR

w9 Optimise at post bar

After reviewing the installation process of our Scooter Seat Post Bars and taking into consideration feedback from both our agents and our own installers, we have
reduced the standard length of the Scooter Seat Post Bar by 100mm to hopefully remove the need to cut the post down. This will simplify the installation process and
reduce overall installation time.

New Seat Post Bar

' simpler installation
9 ' Reduced install time
' More compact design
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Contact Us

What information is in the Contact Us section of the portal?

In the Contact Us section of the portal, you can use the online messaging facility to contact Autochair
with queries concerning parts, orders, accounts etc..

How do | send a new message in the Contact Us section?

Click on the Contact Us icon on the portal’s home page or choose Contact Us from the main
navigation across the top of the page

Click into the
relevant Contact us
Use th lii ing facility t tact Autochair with
](c:ateg ory 0 s g o 5 o i
rom the
available Accounts € Customer Service @ Non UK Sales © Returns ©
options on
screen. If you
Technical S rt UK Sal
haVe a query echnica uppo (o] ales ©
relating to accounts or finance, for
instance, click into Accounts
. Contact us
Click on the Add button at the top
Use the online ing facility to A hair with
Of the screen tO add a new dealer queries concerning parts, orders, accounts etc.
message addressed to the
Accounts team i e
Type in your message in the box £
provided and, if necessary, attach e eesage St Remcnes:
up to 3 files to your message. Your e e
attachment(s) Can be any Ofthe 63 This message is just a test Open o

following file types:
o CSVfile
Word document
JPG photo
PDF file
PNG photo or graphic
PowerPoint presentation
Text file
Excel spreadsheet
ZIP file

o O o o o o o o

When you have composed your message, click the Save button and it will be sent to the
relevant department. You will also receive an email notification to confirm that your message

has been sent

© 2017 Autochair Ltd
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How do | know when Autochair reply to my message?

When an Autochair representative replies to your message, you will automatically receive an email
confirmation to notify you. At this point, you should login to the Dealer Portal to read the response.

Can | reply to Autochair’s response?

Yes. Login to the Dealer Portal and go to the Contact Us section.

Click into the relevant category and you will see a list of your existing messages. Click on to the
message in question to see the full history of responses:

Contact us [[Com e et youreoing forr @)
Use the online messaging facility to contact Autochair with
dealer queries concerning parts, orders, accounts etc.

You said:

a8
Added 11:11 30th June 2016
Age Bnks B-days L-hr Z-mins

B 115 15 another test message sent by Jeremy Flight in the Dealer Portal. gy

W 58 Autochair said:
Added 11:12 30th June 2016

e P Seym xS & This is a reply to the message, added by Autochair ”

62
Added 11:16 30th June 2016
Age B-whs 6-days 57-mins

Marcus Robertson said:

[ Test gy

Nf?\"ff(‘hl)(r?\t?(‘

Attachment (1)
Browse... | No file selected.

Attachment (2)

[ Browse... | Mo fle selected

Attachment (3)
Browse... | Mo file selected,

Once you've read Autochair’s response, you can add a furtehr reply by using the New response form
at the bottom of the screen.

Can my colleagues view my messages?

Yes. Anyone set up as a user in the Dealer Portal who belongs to the same dealer (organisation) as
you will be able to add, view and reply to messages in the Contact Us section.
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Other

What should | do if | can’t find the information | want?

There is a search facility at the top of all pages, which you can use to search the entire Dealer Portal.
Search results are returned in a familiar Google-style format.

Home Technical sheets Lifting brackets Documents & Information Message Us Mews Terms & conditions

You are heres Home % Search Q, ford fiesta lm

Search results for "ford fiesta"

Showing results 1to 9 of 9

Ford Grand Tourneo Seating Opticns
.. Ferd Grand Tourneo Seating Options 11th November 2016 Please check the ... number of seats for all Ford Grand Tourneo hoist orders. Ford Grand Tourneo Seating
Options It has come to our ..

News
.. lifting small to medium scooters. Ferd Grand Tourneo Seating Options 11th Movernber 2018 Please check the ... number of seats for all Ferd Grand Tourneo hoist
orders. Improved Scooter Seat Post Bar 3rd ...

Fitting Instructions
.. Daewoo Dodge Dodge Fiat Fiat Ferd Ferd GMC GMC Honda Honda Hyundai Hyundai Jeep Jeep Kia Kia Land Rover Land Rover Lexus Lexus WMazda Mazda
Mercedes-Benz Mercedes-Benz Mercury Mercury Mitsubishi Mitsubishi Missan ..

Fitting Instructions
. Daewoo Dodge Dodge Fiat Fiat Ferd Ferd GMC GWC Honda Honda Hyundai Hyundai Jeep Jeep Kia Kia Land Rover Land Rover Lexus Lexus Mazda Mazda
Mercedes-Benz Mercedes-Benz Mercury Mercury Mitsubishi Mitsubishi Nissan ..

Alternatively, you can use the Contact Us section of the portal to send a question directly to
Autochair.
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